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(54) FAULT DIAGNOSIS SUPPORTING DEVICE 

(57)Abstract: 

PURPOSE: To support the diagnosis of a fault with an 
inexpensive computer system by performing data transfer 
between a computer system and an expert system for 
diagnosing the fault and supporting an operation mutually. 
CONSTITUTION: The computer system 1 is arranged at a 
plant 2 side, and checks the presence/absence of the fault 
in the plant 2 by a always operating it. When the fault is 
found by the computer system 1 , required data is sent from 
the computer system 1 to the expert system 8 for 
diagnosing the fault and supporting the operation via a 
communication line 7, and the cause of the fault and a 
countermeasure for the fault are checked. The result is 
sent to the computer system 1 at the plant 2 side via the 
communication line 7, and is offered to a user. 
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